
COilTRACT FORTHE PROVISION OF
OEDICATED INTERNET FOR PAROLE AND PROBATION ADMINISTRATION

KI'IOWALL MEiI BYTHESE FRESENTS:

This Contract made and entered into by and between:

WIFICITY, lNC." a corporation duly organized and existing under Philippine Laws, with principal
office at Unit 3902 Discovery Center, No. 25 ADB Ave., Ortigas Center, Pasig City, Philippines,
represented hereln by its duly authorized Vice President for Sales and Marketing, MS.
KIMBERLYJOYS. TANEDO, and hereinafierreferred to as "ltUlFtrClTY';

-and-

PAROLE AI,ID PROEATTOH ADilINISTRATIOH, with office address at DOJ Agencies Building,
Nia Road corner East Avenue, Ditiman, Quezon City Phitippines, represented herein by its duly
authorized Administrator ItlR. MANUEL G. CO CESO t and hereinafter referred to as "PAROLE
AND PROBATION ADTIIIiTISTRATION ".

WITNESSETFI:

WHEREAS, PAROLE AND PROBATION ADMINISTRATION has existing requirements for
Dedicated Internet Access service using fiber optic connection with low latency and fewer potentiat
points failure for its office; r,

WHEREAS, WIFICITY is an entity authorized by the National Telecommunications Commissien
(NTC) to render value added telecornmunications services among this is the DIA service;

WHEREAS, WIFICITY offered to provide Dedicated lnternet Access seruice (hereafter, "DtA"i wfth
fiber optic connection with low latency and fewer potential points failue and PAROLE AND
PROBATION ADMINISTRATION accepts the offer of WIFICITY for the suppty, delivery" and
installation of the DlA, subject to the terms and conditions found in this Contract.

NOW, THEREFORE, for and in consideration of the foregoing premises and the mutualcovenants,
stipulations and terms herein contained, PAROLE AND PROBATION ADMINISTRATION and
WlFlClTY have agreed as they dc hereby agree in this contract as follows:

1" SCOPE OFWORK

{.1 WIFICITY shall provide Dedicated lnternet Access (DlA} Service Subscription with the
specifications in Annexes A and B.

.1.2 WIFICITY shatt provlde 2417 technical support to PAROLE AND PROBATION' ADMINISTRATION in connection wlth the DIA service.

1.3 WIFICITY shall provide PAROLE AND PROBATION ADMINISTRATIOIII with access to
bandwidth monitoring systems to ensure compliance wilh the agreed specifications of this
Contract.

1.4 WlFlClTY shall guarantee Internet access one is to one (1:1) ratio symrnetrical.

1.5 WIFICITY shall install the DIA service within thirty (30) days upon receipt of the Notice to
Proceed from PAROLE AND PROBATION ADMINISTRATION.

1.6 PAROLE AND PROBATION ADMTNISTRATION may upgrade the service at any time by
givfng advance written notice of thirty (30) urcrking days to WIFIC,TY.
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2. CONTRACT TERM. WIFICITY shall provide the D]A service for a period of tutrelve (12] months
starting from the date that the service is fully installed and delivered to PAROLE AND
PROBAT}ON ADMINISTRATION.

In case of upgrades, downgrades, or transfer of service, the contract term wilt be extended for
another tnelve {12) months starting from the date that the change is fully installed and
delivered to PAROLE AND FROBATION ADMINISTRATION. Upon expiration, PAROLE AND
FROBATTON ADMINISTRATION may continue the DtrA servlce on a monthly basis or may
provide a written notice of non-renewal of the DIA service thirty (30) days prier to the expiration
of the Contract.

PAROLE AND PROtsATION ADMINISTRATION shallconfirm through an Aceeptance Fonn to
be provided by WlFlClTY, its acceptance of the system and services within seven (7) days
from the date of WIFICITY's notification of the turnover of the system and services to the
former.

CONTRACT PRICE. ln eonsideration of the DIA service to be provided by WlFlCtTY, the total
contract price for this Contract is THREE HUNDRED SIXTY THOUSAND PESOS (Php
360,000.00), inclusive af 12Ya Value Added Taxes, details of which are as follows:
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WIFICiTY, tNC. shall initiate installation activities only upon receipt of the fotfowing:
4-O NOTICE OF AU1IARB

PAYMENT DUE DATE. WtFlCtTY shalt provide 
"n uOLr,." invoice at the start of each Lrsage

month and client agrees to pay no later than the indicated payment due date; othenvise the two
{2} percent interest charge per month shall be apptied to }ate payments. If PAROLE AND
PROBATION ADMINISTRATION fails to pay the monthty recurring charges within 120 days
upon receipt of the invoiee, nonpayment of accounts due may cause suspension or temporary
disconneeticn of service. On the other hand, restoration of seruice sha[[ likewise be done wlthin
24 hours from the receipt of the totat amount due to WlFtClTY.

For the occurence of faults, WIFICITY shall grant the customer rebates in the payment of its
rnonthly recuning charges. Details of this policy are attached as Annex "A".

SEVERABTLITY CLAUSE. If any provision of this Contraet is rendered or declared void or
illegal by reason of any existing or subsequently enacted tegistation or final decree of any
court, WIFICITY and the PAROLE AND PROBATION ADMINISTRATION shall promptly
negotiate for substitute provisions, provided that all other provisions of this Contracf which are
not declared void or illegalshaflremain in full force and effect.

PAROLE & PROBATION ADMINISTRATION

By:
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BEFoRE ME, a Notary pubtic in and 
"r44Ju0ro-uuocte t!flfila,

2Of 7, personatly appeared the following:
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KNOlfilN TO lt E and to me known to be the same persons who executed the foregaing Contract,
and they acknowtpdged to me that the same is their free and voluntary act and deed as well as the
free and voluntary act and deed of the corporations they respectively represe*t.

This instrurnent relates to Dedicated lnternet Access {DIA} Service Contract and consists of eight
{8} pages including the annex and the page whereon the aqknoradedgment is written.

!N WITNESS WHEREOF, t have hereunto af{ixed my signature and notarialseal on the date and
plaee first herein above written.
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Annex A

WIFICff Y witl provide PAROLE ANII PROBATIOH ADHNISTRATION with the following:

ii+;i; iiltii.y'i '; r:-i.i';i f.:!:i1-!i i;1t.:t l:'i;!:.i{;

Service: 15 Mbps CIR Dedicated lnternet
Via Metro Elhemet. (Default/28, 13 Usable,
t Static)

Location: PAROLE AND PROBATION
A,D[TINISTRATION
DOJ AGENCIES BUILDING, NIA ROAD
COR. EAST AVENUE, DILIMAN, QC

Term: Twelve (12) Months

;:{';,i:iril.i:r; :rii':li i:ii:: Iti,

Note: Prices are inclusive at 12Ya Value Added Tax

- Nothing Follows -

Annex B

SERVICE LEVEL AGREEMENT (Sl-A)

WIFICffY, INC., ("WIFICITY.) introduces this Service Level Agreement (SLA) as part of our
comnnitment to PAROLE AHD PROBAT!0$ ADMINISTRATION. WIFICITY ccmmits to act
immediately should our Service falt below the high standards we have set. Compensation will be
given to phROLE AND PRSBATON ADiiIH}STRATIOI should our service levels fall below
these standards.

{. I*ETWORK AVAILABILITY KPI tKey Performanee lndicator}

1.1-VFIFICiTY endeavors maintain the Nehrrork Availability of 99.5% each calendar month,
including the intemational local loop provided by an international TELCO {in case of tPL's}
who only endeavo::s to maintain Network Availabitity of 99.5% each calendar month.
PAROLE AND PRCBArloN AtrITINISTRATION is entitted to a Rebate in the event
VUIFICITY fails to meet of the Network Availability KPI on the lntemet Access and
Philippine LocalLoop"

1.2. ytlFIClTY shall provide PAROLE AND PROBATION ADMINI$TRATION web based
access to usage and traffic utilization (MRTG).

1.3.VIIFICITY eommits to provide client within four (4) hours Mean Time to restore per
occurrence of Network Outage.

1.4. Mean Time to Restore: Measured as a monthly average of the time from inception of.. trouble ticket until outage is repaired to customer satisfaction as follows:

TotalOutage Tirne (in Hours)

Total Number of Trouble Tickets

2. REBATES

2.1. The National Telecommunication (NTC) allows a 24-hour period in which to resolve
Network Outages or Service lntem.rptions that the user reports without the grant of
Rebaie(s). However, WFICITY endeavors to exceed NTC standards by granting
Rebate{s) for outages based on the Rebate Schedule below. Note that the service is-
cunsidered restored if no complaint is receMed in twenfir-four {24} hgurs.

,i; an r.i' ll-t ii: [ ;: L, et- {..-, ;,,'',.

ffi,ffi(ffi,oru
Administrative Ofircer V
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2.2. PAROLE AHD PROBATIOH ADMIHISTRATION shall be entitled ta a Rebate if Ut IFICITY
fails to rnaintain Network Availability of 99.5% in a calendar rnonth measured by the
accumulation of monthly Network Outages. For the purposes of the rebate conrputation,
one (f ) rnonth is equivalent to tha4y (30) days. Rebate{s} witf not be granted in cases
where the intemrption is directly attributable to the equipment supplied or lnstalled by
PAROLE AND PROBATIOI.I ADMIN:STRATION, or other factor(s) vdrich is beycnd
WIFICITYs controlor which are not attributable to YIIIFICITY's fault or negligence.

2.3" IIUIFICITY shall apply the foltowing schedule of Rebate per length of interruption shoutrd
failure of services occur for causes other than what is stipulated in the above paragraph.
The Rehate(s) will be credited to the succeeding month's Invoice afler the reported outage,
based on the following schedule:

-{",ii:ii . t, o{'.;l-ri:illtt:: -ir:l..i:{,'l;'li;1::i:r +-$-.iiy*}::S.::i!i.;.!:!' l,'"L i!!".$.{'l
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rxcrre than 1* hcurs i:ut lees than 13 h**rs
r*ore than t3 har-irs b*t less lhan 16 heurs 'r ijji

*rore than 16 haurs bui ies* than'i9 hours ,i.il'l

:r1;;1;:; l:1,; ' i!t::,.lli.,;,;i Il l',1 1:.r:tll. .!

2.4. Alt inquiries concerning the Rebate{s} shall be made to IfiIIFICITY within fifteen (f 5}
calendar days of receipt of the relevant lnvoice. Otherwise the lnvoice shall be deemed to
have been accepted by PAROLE AND PROBATIOII ADMINISTRATION as acceptable
and conect. t

2.5. PAROLE AND PROBATIoN ADiIiHISTRATIOH shall not assign or transfer its
entitlement to the Rebate(s) withoutthe priorwritten consent of lltllFlclTY

3. REPORTI}IG

3.1.1n order to receive a Rebate under this SLA, PAROLE AND PROBATION
ADIIiINISTRATON must do the following:

(a) Report the Network Oukge te WIFICITY's Network Operations Center {NOC} by
caliing (632) 687-2849 to 5t and opening a Trouble Ticket within twenty-four (24!
hours of the occunence and,

(b) Make a request, in writing, for a Rebate frorn WIFICITY within se\ren {7} days of
opening the Trouble Ticket. PAROLE AND PROBATION ADMItillSTRATlOltl must
document the following infonnation when requesting the Rebate: the Trouble Ticket
number, the time the Trouble Ticket was opened and closed, Circuit ID and iP
address for each of the Circuits that experienced the Netw'ork Outage.

- 3.2- The contact details for escalation of faults are as follows:

-l].:i,r ::':, i. l-',.:i',. ;i ::,"i:'ir: jr I i;1,.1 t;r1,1 ;. : .

h-ruFlt.r

{f.{etw*rk *perati*tt* #enter} &t't-*l'tift
Support
Technical Support Engineer
E-maik suoport@wificity.cot:n.Dh
Phone Numbers: +632 587-2849 to 51
Mobih No.: +63 917-880-2797

Leve[ I

Catl customer servbe and
request for troubh ticket

Joel Diamar*e
Manager - Network Operations Center Email: )s

iir ;-:.1'.ia i i,; i: i.t,rt;,.., i r',1;,r iiii: ;;r iii'iiil.'r

Level ll

Call Network Suoervisor if

rax



problem is siill not resolved
30 minutes after kouble
ticket ceneration.

Pha** l*un:bei*: -'.63? SS7-?&4'* t(} 5"{
Ivloliiie hlumhers: "t-63 g1 7-S57-?3*?

Lewl III

Call Technical Head if
problem is still not resolved
2 hours after trouble ticket
ceneration.

Dan Sweeney
Head - Network Backbcne
E-mail: dsweeney@wificity.com.ph
Phone Numbers: +632 687-2849 to 51
Mobile No.: 0939926-7364

3.3.l,VIFlCtTY commits to respond to PAROLE AIIID PROBATION ADMINISTRATION's
report of Network Outage within thirty (30) minutes over the phone and within four (4!
Hours tor field personnel to arrlve at PAROLE AND PROBATION ADMINISTRATION
premises, provided that the outage is attributabte to WIFICITY's fauh or control.

3.4. tr,letwork Outage shatl end upo* the restoration of the Service by ll\llFlClTY ts PAROLE
AND FROBATE}N AI}IItrINISTRATION.

4. EXCLUSIoT*S

4.1. Fault or intemrption of the Service will not be regarded as the Network Outage if caused
by ggy of the fiollowing events:

(a) Planned Outages for which a reasonahle notice has been given to PAROLE AND
PROBATION ADMINISTRATION. PAROLE AND PROBATION ADMINISTRATIOH
shall be informed at least twenff {24} hours in advance of any scheduled
maintenance, except where the maintenance [s perfonned during the reEular
maintenance window;

(b) tntemrptions of Service agreed by PAROLE *ND PROBATION AD[UIINISTRATION
and tlllFlCITY;(c) FauB reported by PAROLE AND PROBATION ADMINISTRATIOIII but not confirmed
by IflIFICITY as a fault condition:

(d) lnternrittent outages which last one minute or less per individual occunence;

(e) Weather constraints which include but are not limited to thunderstorms, monsoon$,
black rains storms, typhoon warnings, and any other weather condffions whieh may
affect the safety of l,YlFlClTY's staff carrying out the repair or restoration duties;

(f) Outages eaused by FAROLE AND PROBATION ADMIHISTRATION's intemal
network or equipment;(g) Powerfailures at PAROLE AND PROBATION AIIMINISTRATON's prennises;

(h) Removal of telecommunication services within premises of PAROLE AHD
PROBATION AB[fi INISTRATION ;

ti) Inaccessibitity of PAROLE AND PROBATTON ADifiltltSTRATtON's premises cr
equipment;
PAROLE ANEI PROBATION ADMINISTRATIOH's failure or refusal to release the
Service for maintenanee;
Temporary installations;
Non-payment of any Monthty Recurring Rate or other amounts owed
AND PROBATION AD[tlillSTRArloN to WIFIC]TY.

(m) Failure to contaet PAROLE AND PROBATION AEMINiSTR^ATION due ta inaecurate
information supplied by PAROLE AND PROBATION ADMINTSTRATION

{n) Delays caused by the international local loop provider;
{o} Technical diffieulties or limitations beyond the reasonable control of WIFICITY;
(p) Occurrence of a Force Majeure event and for
tq) Any suspension of Service in accordance with the terms and conditiens governing the

provision of Service;

fi)

(k)
(ti

ot<4lrlr
tr

,\



LII'TITAtrION OF LIABILITY

5.1. Ut IFICITY's maximum tirability under SECTION 2: REBATES shall in no event exceed the
Menthly Recuning Charge (MRC).

5.2. Without limiting the exclusions or limitations of liability in the terms and conditians
goveming the provision of service, WFICITY shalt not be liable to PAROLE AIIID
PROBATION ABMINISTRATION or to any third party for any loss or damage resulting
from or in connection with any failure to rneet any of the KPIs, and the deduetion of the
Rebate(si from the MRC is the sole and exclusive remedy of PAROLE AND FRCIBATIOH
Atr1UIN,STRATIOFI against tillFlClTYfor not meeting the Network Avaitability KFl.

5.3. In any event, neither WFICITY nor PAROLE AND PROBATION ATMIN}STRATION shatt
be liabte to the other for any indirect, special, consequential, collateral, incidentaf er
punitive damages including but without limitation, loss of business, revenue, profit" data,
contr€cts, antiiipated savings or goodwill, claims of third parties and all associated and
incidental eosts and expenses, whether or not the relevant party should have been aware
of the possibitity that sueh damage and losses could oceur from any cause'

5.4. Nohrithstanding anyttring contained in this SLA and to the extent pelmitte{ by laU
WIFICITY's liaUitity unCei tnis SLA or for or in relation to the performance of the Service or
othenadse, wtrether in contract or tori, is timited to the aggregate amount of fees paid by
PAROLE AHB PROBATION ADMINISTRATIOH to WFICITYforthe provision ef Service,
for atl liability arising out of or in connection with this SLA or the provision of Service.

TERMINATIOH

6.1.Either party may terminate the Service by provi{ing the other party wilh not less than
thirty (30) days prior written notice of termination if there is any breach by the other party
of any provieion of this Service Agreement.

6.2. ln the event of tennination, PAROLE AND PROBATION ADI#INISTRATION shall
immediatety pay atl unpaid charges up to the effective date of terminalion.

6.3. If PAROLE ANO PROBATION ADMbltSTRATlOf,l terminates the Service prior to the end
of the contract term, without breach by WFICITY of any of the provisions of this Service
Agreement, PAROLE AHD PROBATION ADIIfiINISTRATION shatl be liable for the Pre-
Termination Charge equivalent to the MRC multiplied by the unexpired months of the
contract.

6.4. lf PAROLE AND PROBATION ADII/IINISTRATION terminates the $ervice prior to the end
of the contract term due to a breach by WIFICITY of any of the provisions of this Service
Agreement, PAROLE AND PROBATION ADIilINISTRATION shall not be liable for the
Pre-Termination Charge provided herein.

6.5. lf WIFICITY terminates the Service prior to the end of the Contract Term due to PAROI-E
AND PROBATIOH At)[lttNlSTRATIOt{'s breach of the provisions of this Service

" Agreement, or if it beconres impossibte for YUIFICITY to continuously provide the Service
within the Term of this Agreernent due to acts attributable to PAROLE AND FROBATTQN
ADITTIHISTRATION, PAROLE AHD PROEATION ADMINISTRATION shAII bC IiAbIC tO
pay tt\ffFlClTY a Pre-termination Charge equivalent to the MRC muttiptied by the unexpired
rncnths of the contract.

6.6. The conkact term for the proposed Service shall be for twelrre (12) menths based on the
.Acceptance Date. Contract term shatl be automatically renewed fer the same perlod
unless the Customer sends a wrifien notice of termination at least thirty {30} days prior to
expiration of the initial contract tenn, or renewed contract term, as the case may be. Any
upgrades, downgrades, or transfer of circuit shall be subiect to auto renewal for the same
initialperiod.
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7. DEFINITIONS

7.1. Untess the context otherwise require, the following words shall have the meanings given to
thern in thls paragraph:

Force lliajeure means anything outside the reasonable contral of the party affected
including, but not limited to, acts of God, industriat disputes of any kind, war declared
or undeclared, blockade, disturbance, any natural disaster sueh as lightning, fire,
earthquake, typhoon, storm, floed, explosion or meteor, or by law or any power
larvfulty exercised by a govemment agency, any change in any applicabte law, inability
or delay in granting or obtaining govemmental or other approvals, consents, perrnits,
licenses or authorities, or any telecommunication outage or degradation-

One Time Connection Fee means the set-up fee payable by PAROLE AND
PROBAIION ADMINISTRAfBN to WFICITY in respect of the Service less any
discount, where appticable, given by lltllFlCITY to PAROLE AND FROBATION
ADilTNISTRATION.

Monthly Recurring Charge means the periodicalcharges payable by PAROLE AND
PROBATION AI)fifiINI$TRATION to IMFICITY in respect of the Serviee less any
discount ar Rebate(s), given by ttlllFlClTY to PAROLE AND PROBATTON
ADMINI$TRATIOH, where applicabte.

Neturork Outage means an oceurrence of service breakdown reported by PAROLE
A[,ID. PROBATION ADMIN ISTRATION a nd verified by \IlllFlClTY-

Hetwork Availability means the level of Service WFICITY provides each calendar
month. calculated as foliows:

t
{No. of rninule$ in a ca}endar month * No. of .minules of Networrk Oulaoesi x 100?/.

Number of minutes in a uaiendar month

Senrice means the Service subscribed by PAROLE AND PROBATION
ADMINTSTRATION based on the fotlowing signed Proposal, Service
Application/Acceptance Form, or Contract, if applicable.

{S} Rebate means a deduetion of a certain sum calculated in accordance with SECTION 2 as
applicable.
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