CONTRACT FOR THE PROVISION OF
DEDICATED INTERNET FOR PAROLE AND PROBATION ADMINISTRATION

KNOW ALL MEN BY THESE PRESENTS:

This Contract made and entered into by and between:

WIFICITY, INC., a corporation duly organized and existing under Philippine Laws, with principal
office at Unit 3802 Discovery Center, No. 25 ADB Ave., Ortigas Center, Pasig City, Philippines,
represented herein by its duly authorized Vice President for Sales and Marketing, MS.
KIMBERLY JOY S. TANEDO, and hereinafter referred to as “WIFICITY";

-and-

PAROLE AND PROBATION ADMINISTRATION, with office address at DOJ Agencies Building,
Nia Road corner East Avenue, Diliman, Quezon City Philippines, represented herein by its duly
authorized Administrator MR. MANUEL G. CO CESO | and hereinafter referred to as "PAROLE
AND PROBATION ADMINISTRATION".

WITNESSETH:

WHEREAS, PAROLE AND PROBATION ADMINISTRATION has existing requirements for
Dedicated Internet Access service using fiber optic connection with ow latency and fewer potential
points failure for its office; )

WHEREAS, WIFICITY is an entity authorized by the National Telecommunications Commission
(NTC) to render value added telecommunications services among this is the DIA service;

WHEREAS, WIFICITY offered to provide Dedicated Internet Access service (hereafter, “DIA") with
fiber optic connection with low latency and fewer potential points failure and PAROLE AND
PROBATION ADMINISTRATION accepts the offer of WIFICITY for the supply, delivery, and
installation of the DIA, subject to the terms and conditions found in this Confract.

NOW, THEREFORE, for and in consideration of the foregoing premises and the mutual covenants,
stipulations and terms herein contained, PAROLE AND PROBATION ADMINISTRATION and
WIFICITY have agreed as they do hereby agree in this confract as follows:

1. SCOPE OF WORK

1.1 WIFICITY shall provide Dedicated Internet Access (DIA) Service Subscription with the
specifications in Annexes A and B.

. 1.2 WIFICITY shall provide 24/7 technical support to PAROLE AND PROBATION
ADMINISTRATION in connection with the DIA service.

1.3 WIFICITY shall provide PAROLE AND PROBATION ADMINISTRATION with access to .
bandwidth monitoring systems to ensure compliance with the agreed specifications of this -
Contract.

1.4 WIFICITY shall guarantee Internet access one is to one (1.1} ratio symmetrical.

1.5 WIFICITY shall install the DIA service within thirty (30} days upon receipt of the Notice to
Proceed from PAROLE AND PROBATION ADMINISTRATION.

1.6 PAROLE AND PROBATION ADMINISTRATION may upgrade the service at any time by
giving advance written notice of thirty (30) working days to WIFICITY.
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2. CONTRACT TERM. WIFICITY shall provide the DIA service for a period of twelve (12) months
starting from the date that the service is fully installed and delivered to PAROLE AND
PROBATION ADMINISTRATION.

in case of upgrades, downgrades, or transfer of service, the contract term wilt be extended for
ancther twelve (12) months starting from the date that the change is fully installed and
delivered to PARCLE AND PROBATION ADMINISTRATION. Upon expiration, PAROLE AND
PROBATION ADMINISTRATION may continue the DIA service on a monthly basis or may
provide a written notice of non-renewal of the DIA service thirty (30) days prior to the expiration
of the Contract.

PAROLE AND PROBATION ADMINISTRATION shall confirm through an Acceptance Form to
he provided by WIFICITY, its acceptance of the system and services within seven (7) days
from the date of WIFICITY's notification of the turnover of the system and services to the
former.

3. CONTRACT PRICE. In consideration of the DIA service fo be provided by WIFICITY, the total
contract price for this Contract is THREE HUNDRED SIXTY THOUSAND PESOS (Php
360,000.00), inclusive of 12% Value Added Taxes, details of which are as follows:

Monthly rate for DIA Php 30,000.00

DHA service for twelve (12} months Php 360,000.00

One-lime connection fee Php 15,060.00 (WAIVED}

Nei Contract Amount - Php 360,000.00 -

4. WIFICITY, INC. shall initiate installation activities only upon receipt of the following:
4.0 NOTICE OF AWARD

5. PAYMENT DUE DATE. WIFICITY shall provide an advance invoice at the start of each usage
month and client agrees to pay no later than the indicated payment due date; otherwise the two
(2) percent interest charge per month shall be applied o late payments. If PAROLE AND
PROBATION ADMINISTRATION fails to pay the monthly recurring charges within 120 days
upon receipt of the invoice, nonpayment of accounts due may cause suspension or temporary
disconnection of service. On the other hand, restoration of service shall likewise be done within
24 hours from the receipt of the total amount due to WIFICITY.

For the occurrence of faults, WIFICITY shall grant the customer rebates in the payment of its
monthly recurring charges. Details of this policy are attached as Annex A’

6. SEVERABILITY CLAUSE. If any provision of this Coniract is rendered or declared void or
illegal by reason of any existing or subsequently enacted legisiation or final decree of any
court, WIFICITY and the PAROLE AND PROBATION ADMINISTRATION shall promptiy
negotiate for substitute provisions, provided that all other provisions of this Contract which are
not declared void or illegal shall remain in full force and effect.

PARQLE & PROBATION ADMINISTRATION YRy, G
il

MS. KIMBERLY JOY 8. TANEDOC
Vice President for Sales and Markeling

)

MR. MERVIN ESTALANI
Sales Head ~Corporate Sales

Signed in the Presence of:
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ACKNOWLEDGMENT
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BEFORE ME, a Notary Public in and foMQ%U\mg Qﬁfaﬂ]a Philippines, this __ day of

2017, personally appeared the following:

TIN No.
128-045-830

KIMBERLY JOY S. TANEDO 210-704-108-000

KNOWN TO ME and to me known to be the same persons who executed the foregoing Contract,
and they acknowledged to me that the same is their free and voluntary act and deed as welf as the
free and voluntary act and deed of the corporations they respectively represent.

This instrument relates to Dedicated Intemet Access (DIA) Service Contract and consists of eight
(8) pages including the annex and the page whereon the agknowledgment is written.

IN WITNESS WHEREOF, | have hereunto affixed my signature and notarial seal on the date and
place first herein above writien.
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NOR -AH"JGB. DIMACUTA
Chief Accountant
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* Annex A

WIFICITY will provide PARCGLE AND PROBATION ADMINISTRATION with the following:

Specifications MRC {(PHP) Total Contract Price
- Service: 15 Mbps CIR Dedicated Internet 30,000.00 360,000.00
Via Metro Ethernet. (Default/28, 13 Usable,

1 Static)

Location: PAROLE AND PROBATION
- ADMINISTRATION
| DOJ AGENCIES BUILDING, NIA ROAD

\ COR. EAST AVENUE, DILIMAN, QC

. Term: Twelve (12) Months
Note: Prices are inclusive of 12% Value Added Tax

- Nathing Follows -
Annex B
SERVICE LEVEL AGREEMENT (SLA}

WIFICITY, INC., ("WIFICITY™) infroduces this Service Level Agreement (SLA} as part of our
commitment fo PAROLE AND PROBATION ADMINISTRATION. WIFICITY commils to act
immediately should our Service fall below the high standards we have set. Compensation will be
given to PAROLE AND PROBATION ADMINISTRATION should our service levels fall below
these standards.

1. NETWORK AVAILABILITY KPI (Key Performance Indicator}

1.1, WIFICITY endeavors maintain the Network Availability of 98.5% each calendar month,
including the international local loop provided by an interationat TELCO (in case of IPL’s}
who only endeavors to maintain Network Availability of 98.5% each calendar month.
PAROLE AND PROBATION ADMINISTRATION is entitled {o a Rebate in the event
WIFICITY fails to meet of the Network Availability KPI on the Internet Access and
Philippine Local Loop.

1.2. WIFICITY shall provide PAROLE AND PROBATION ADMINISTRATION web based
access io usage and traffic utilization (MRTG).

1.3. WIFICITY commiis io provide client within four {4} hours Mean Time to restore per
occurrence of Network Outage.

1.4. Mean Time to Restore: Measured as a monthly average of the time from inception of
trouble ticket until outage is repaired to cusiomer satisfaction as foliows:

Total Outage Time (in Hours)

Total Number of Trouble Tickelis
2. REBATES

2.1. The National Telecommunication (NTC) allows a 24-hour period in which to resolve
Network Oulages or Service Interruplions that the user reports without the grant of
Rebate{s). However, WIFICITY endeavors fo exceed NTC siandards by granting
Rebate(s) for outages based on the Rebate Schedule below. Neote that the service is
considered restored if no complaint is received in twenty-four (24) hours.
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2.2. PAROLE AND PROBATION ADMINISTRATION shall be entitled to a Rebate if WIFICITY
fails to maintain Network Availability of 88.5% in a calendar month measured by the
accumulation of monthly Network Quiages. For the purposes of the rebate computation,
one {1} month is equivalent to thirty (30) days. Rebate(s} will not be granied in cases
where the interruption is directly attributable fo the equipment supplied or installed by
PARCLE AND PROBATION ADMINISTRATION, or other factor{s} which is beyond
WIFICITY s control or which are not atiributable to WIFICITY's fault or negligence.

2.3. WIFICITY shall apply the following schedule of Rebate per length of interruption should
fatlure of services occur for causes other than what is stipulated in the above paragraph.
The Rebate(s) will be credited to the succeeding month's Invoice after the reporied outage,
based on the foliowing schedule:

Table L. Schedule of Rebates as Percentages of MRC

| Length of interruption Credit (days}
4 hours and below (within SLA) 0
more than 4 hours but less than 7 hours 1/10

| mare than 7 hours but less than 10 hours 175

. more than 10 hours but less than 13 hours 2/5

. more than 13 hours but less than 16 hours 35

| more than 16 hours but less than 19 hours 4/5

' more than 19 hours up to 24 hours 1

2.4. All inguiries concerning the Rebate(s) shall be made to WIFICITY within fifteen (15}
calendar days of receipt of the relevant Invoice. Otherwise the Invoice shall be deemed to
have been accepted by PAROLE AND PROBA’!:!ON ADMINISTRATION as acceplable

and correct.

2.5. PAROLE AND PROBATION ADMINISTRATION shall not assign or transfer is
entitiement to the Rebate(s) without the prior written consent of WIFICITY

3. REPORTING

34.In order to receive a Rebate under this SLA, PAROLE AND PROBATION
ADMINISTRATION must do the following:

(a) Report the Network Outage to WIFICITY's Network Operations Center {NOC) by
calling (632) 687-2849 to 51 and opening a Trouble Ticket within twenty-four (24)
hours of the occurrence and,

(b} Make a request, in writing, for a Rebate from WIFICITY within seven (7] days of
opening the Trouble Ticket. PAROLE AND PROBATION ADMINISTRATION must
document the following information when requesting the Rebate: the Trouble Ticket
number, the time the Trouble Ticket was opened and closed, Circuit 1D and P
address for each of the Circuits that experienced the Network Outage.

. 3.2. The contact details for escalation of faults are as follows:

Table i Escalation Procedure

Escalation Levei Name and Title
Levell NOC (Network Operations Center} On-shift
Support
Czll customer service and | Technical Support Engineer
request for tfrouble ticket E-mail. support@wificity.com.ph
Phone Numbers: +632 687-2849 to 51
Mobile No.: +63 917-880-2797
Level it Joel Diamante
Manager - Network Operations Center Email:
Call Network Supervisor if | jdiamante@wificity.com.ph

oo
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problem is siill not resolved | Phone Numbers: +632 687-2848 to 51
30 minutes after trouble | Mobile Numbers: +63 917-857-2392
ticket generation.

Level Hl Dan Sweeney

Calt  Technical Head | E-mail: dsweeney@uwificity.com.ph
problem is still not resolved | Phone Numbers: +632 687-2848 to 51
2 hours after trouble ticket | Mobile No.: 0838-926-7364
generation.

Head — Network Backbone

3.3. WIFICITY commiis fo respond o PAROLE AND PROBATION ADMINISTRATION's
report of Network Qutage within thirty (30) minutes over the phone and within four (4}
Hours for field personnel to arrive at PAROLE AND PROBATION ADMINISTRATION
premises, provided that the outage is attributable to WIFICITY's fault or controt.

3.4. Network Outage shall end upon the restoration of the Service by WIFICITY to PAROLE
AND PROBATION ADMINISTRATION.

4. EXCLUSIONS

4.1. Fault or interruption of the Service will not be regarded as the Network Outage if caused
by any of the following events:

(a)

(b)
(€)
(d)
(e

(f)

(g)
(h)

{0
@

(k)
)

{n)
{0}

(a)
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Planned Outages for which a reasonable notice has been given to PAROLE AND
PROBATION ADMINISTRATION. PAROLE AND PROBATION ADMINISTRATION
shall be informed at least fwenty (24) hours in advance of any scheduled
maintenance, except where the maintenance is performed during the regular
maintenance window;

interruptions of Service agreed by PAROLE AND PROBATION ADMINISTRATION
and WAFICITY,

Fault reported by PAROLE AND PROBATION ADMINISTRATION but not confirmed
by WIFICITY as a fault condition;

intermittent outages which last one minute or less per individual occurrence;

Weather constraints which include but are not limited o thunderstorms, monsoons,
black rains storms, typhoon warnings, and any other weather conditions which may
affect the safety of WIFICITY's staff carrying out the repair or restoration duties;
Outages caused by PAROLE AND PROBATION ADMINISTRATION's internal
nefwork or equipment;

Power failures at PAROLE AND PROBATION ADMINISTRATION's premises;
Removal of telecommunication services within premises of PAROLE AND
PROBATION ADMINISTRATION;

Inaccessibility of PAROLE AND PROBATION ADMINISTRATION's premises or
equipment;

PAROLE AND PROBATION ADMINISTRATION's failure or refusal to release the
Service for maintenance;

Temporary installations;

Nen-payment of any Monthly Recurring Rate or other amounts owed by PAROLE
AND PROBATION ADMINISTRATION to WIFICITY.

Failure to contact PAROLE AND PROBATION ADMINISTRATION due to inaccurate
information supplied by PAROLE AND PROBATION ADMINISTRATION

Delays caused by the internaticnal local loop provider;

Technical difficulties or limitations beyond the reasonable control of WIFICITY;
Occurrence of a Force Majeure event; and /for

Any suspension of Setvice in accordance with the terms and conditions governing the
provision of Service;
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5. LIMITATION OF LIABILITY

5.1.

5.2

53.

54.

WIFICITY's maximum liability under SECTIGN 2: REBATES shall in no event exceed the
fMonthly Recurring Charge (MRC}

Without limiting the exclusions or limitations of liability in the terms and conditions
governing the provision of service, WIFICITY shall not be liable to PAROLE AND
PROBATION ADMINISTRATION or to any third party for any loss or damage resulting
from or in connection with any failure to meet any of the KPls, and the deduction of the
Rebate(s) from the MRC is the sole and exclusive remedy of PAROLE AND PROBATION
ADMINISTRATION against WIFICITY for not meeting the Network Availability KPL

In any event, neither WIFICITY nor PAROLE AND PROBATION ADMINISTRATION shall
be liable to the other for any indirect, special, consequential, collateral, incidental or
punitive damages including but without limitation, loss of business, revenue, profit, data,
confracts, anticipated savings or goodwill, claims of third parties and all associated and
incidental costs and expenses, whether or not the relevant party should have been aware
of the possibility that such damage and losses could occur from any cause.

Notwithstanding anything contained in this SLA and to the exient permitted by law,
WIFICITY's liability under this SLA or for or in relation to the performance of the Service or
otherwise, whether in contract or tort, is limited to the aggregate amount of fees paid by
PAROLE AND PROBATION ADMINISTRATION to WIFICITY for the provision of Service,
for all liability arising out of or in connection with this SLA or the provision of Service.

6. TERMINATION

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

CERTIFI

Either party may terminate the Service by providing the other party with not tess than
thirty (30) days prior written notice of termination if there is any breach by the other party
of any provision of this Service Agreement.

in the event of termination, PAROLE AND PROBATION ADMINISTRATION shall
immediately pay all unpaid charges up to the effective date of termination.

it PAROLE AND PROBATION ADMINISTRATION terminates the Service prior to the end
of the contract term, without breach by WIFICITY of any of the provisions of this Service
Agreement, PAROLE AND PROBATION ADMINISTRATION shall be liable for the Pre-
Termination Charge equivalent to the MRC multiplied by the unexpired months of the
contract.

if PAROLE AND PROBATION ADMINISTRATION terminates the Service prior to the end
of the contract term due fo a breach by WIFICITY of any of the provisions of this Service
Agreement, PAROLE AND PROBATION ADMINISTRATION shall not be liable for the
Pre-Termination Charge provided herein.

If WIFICITY terminates the Service prior to the end of the Contract Term due to PAROLE
AND PROBATION ADMINISTRATION's breach of the provisions of this Service
Agreement, or if it becomes impossible for WIFICITY to continuously provide the Service
within the Term of this Agreement due to acis attributable to PAROLE AND PROBATION
ADMINISTRATION, PAROLE AND PROBATION ADMINISTRATION shall be liable to
pay WIFICITY a Pre-termination Charge equivalent to the MRC muitiplied by the unexpired ™
months of the confract.

The contract term for the proposed Service shall be for twelve (12) months based on the
Acceptance Date. Contract term shall be automatically renewed for the same period
unless the Customer sends a written notice of termination at least thirty (30} days prior to
expiration of the initial contract term, or renewed coniract term, as the case may be. Any
upgrades, downgrades, or transfer of circuit shall be subject to auto renewal for the same
initial period.
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7. DEFINITIONS

7.1. Unless the context otherwise require, the following words shall have the meanings given to
fhem in this paragraph:

{a) Force Majeure means anything outside the reasonable controt of the party affected

(b)

(c}

(d)

(e)

)

including, but not limited to, acts of God, industrial disputes of any kind, war declared
or undeclared, blockade, disturbance, any natural disaster such as lightning, fire,
earthquake, typhoon, storm, flood, expiosion or meteor, or by law or any power
lawfully exercised by a government agency, any change in any applicable law, inability
or delay in granting or obtaining governmental or other approvals, consents, permits,
licenses or authorities, or any telecommunication outage or degradation.

One Time Connection Fee means the set-up fee payable by PAROLE AND
PROBATION ADMINISTRATION to WIFICITY in respect of the Service less any
discount, where applicable, given by WIFICITY to PAROLE AND PROBATION
ADMINISTRATION.

Monthly Recurring Charge means the periodical charges payable by PAROLE AND
PROBATION ADMINISTRATION to WIFICITY in respect of the Service less any
discount or Rebate(s), given by WIFICITY to PAROLE AND PROBATION
ADMINISTRATION, where applicable.

Network Qutage means an occurrence of service breakdown reported by PAROLE
AND PROBATION ADMINISTRATION and verified by WIFICITY.

Network Availability means the level of Service WIFICITY provides each calendar
month, calculated as follows:

{No. of minuies in a calendar month — No. of minutes of Network Outages) x 100%
Number of minutes in a calendar monih

Service means the Service subscribed by PAROLE AND PROBATION
ADMINISTRATION based on the following signed Proposal, Service
Application/Acceptance Form, or Contract, if applicable.

Rebate means a deduction of a ceriain sum calculated in accordance with SECTION 2 as

applicable.
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