MARAWI CITY PAROLE AND PROBATION OFFICE

SHORT BIOGRAPHY AND SUMMARY OF ACCOMPLISHMENTS

In a city under siege, where echoes of conflict still reverberating years later, a
group of extraordinary women in the person of Sr. PPO/OIC Norolain A. Racman, PPO |
Ainisah G. Bantuas, ADA |V Babaino B. Alawi and JOP Narima Manalocom, stood firm.
They are the officers; the women of Grit and Grace of the Marawi City Parole and
Probation Office.

The aftermath of the Marawi siege brought new challenges: the arduous task of
reconnecting with and supporting probationers and parolees scattered by the conflict. And
even now, seven years on, the specter of armed conflict continues to loom, triggering
anxiety and fear within the community, the Probation and Parole Officers of the Marawi
City PPO thrives. Yet, they have not only navigated their own anxieties but have also
extended a lifeline of psychosocial support to the wider community. Their duty also
demands regular venture into the field, conducting background investigations and home
visitations in areas often scarred by “rido” (inter-family conflicts) — placing them in harm’s
way. Despite these challenges, they have consistently displayed exceptional courage in
the line of duty, becoming vital bridges and reconnecting their clients with essential
resources through strategic partnerships with various stakeholders. The commitment to
public service of the Marawi City PPO extends beyond the conventional.



